elsmore.co.uk

Fact file

creative marketing

adding value to your business

strategic marketing

coaching and training

business plans and development
seminars and workshops

creative marketing

branding and corporate identity
promotional literature
packaging and in-store display
advertising and editorial

web marketing

website design & management
website optimisation

domains and hosting

existing future
NUMBER OF LEADS
(Prospects or potential customers)
X CONVERSION RATE % %
(the difference between those that could have brought and those that did)
= NUMBER OF CUSTOMERS
(the number of different customers you deal with)
X NUMBER OF TRANSACTIONS
(the average number of times each customer bought from you that year)
X AVERAGE SALE PRICE £ £
(the average price of the items you sell)
= TOTAL TURNOVER £ £
(the revenue of the business)
X MARGINS / OVERHEAD % __,.-«—-\
(the percentage of each sale that’s profit) ‘____,..-*""'r. \
/f- Il'\
= PROFIT £ £ \
. . ~ \
(something every business owner wants more of) //
I:I KEY PERFORMANCE INDICATORS e —
rd 12 Rammel Mews
Frythe Way
Cranbrook
Kent TN17 3BQ
/ / tel 01580 715518
fax 01580 715818
malcolm@elsmore.co.uk
If you would like help to market, promote and grow your business then call clsmore.co.uk
me tOda’y and requeSt a FREE onejhours meeting’ trading as Elsmore Creative Marketing Limited

registered in

England no. 4647670



